
NumberGroup — Wholesale Call Rate Card
These are the wholesale per-call rates NumberGroup pays our upstream UK carrier. Members are billed at exactly these rates — never marked up. Rates current as of June
2026; the upstream carrier publishes monthly updates and the current version is always available at numbergroup.com/membership/call-rates.

Service CPL Charge
Band

CP From PPM Day PPM Evening PPM
Weekend

PPC Day PPC Evening PPC
Weekend

BT only fixed Network - Basic Calls 6/1/26 0.3138 0.3138 0.3138 0.105 0.105 0.105

Non-BT fixed and IP networks - Basic Calls 6/1/26 0.3138 0.3138 0.3138 0.105 0.105 0.105

03 UK-Wide Number Calls g21 6/1/26 0.7596 0.3905 0.3291 0.0401 0.0401 0.0401

Operator Free Phone 0800 / 0808 (inbound - fixed-line origin) z 6/1/26 0.5971 0.5971 0.5971 0.2533 0.2533 0.2533

Operator Free Phone 0800 / 0808 (inbound - mobile origin) z 6/1/26 2.1971 2.1971 2.1971 0.2533 0.2533 0.2533

Operator Telephony Mobile fm1 fm1 Telefonica UK (O2) 6/1/26 0.6353 0.6353 0.6353 0.0401 0.0401 0.0401

Operator Telephony Mobile fm1 fm1 Vodafone 6/1/26 0.6353 0.6353 0.6353 0.0401 0.0401 0.0401

Operator Telephony Mobile fm1 fm1 EE (Orange / T-Mobile) 6/1/26 0.6353 0.6353 0.6353 0.0401 0.0401 0.0401

Operator Telephony Mobile fm1 fm1 Three (H3G) 6/1/26 0.6353 0.6353 0.6353 0.0401 0.0401 0.0401

Manx only Fixed and IP Networks - Basic Calls 6/1/26 2.4119 1.9864 1.9269 0.0401 0.0401 0.0401

Guernsey only Fixed and IP Networks - Basic Calls 6/1/26 2.3569 1.9798 1.9122 0.0401 0.0401 0.0401

Jersey only Fixed and IP Networks - Basic Calls 6/1/26 2.3564 2.3564 2.3564 0.0401 0.0401 0.0401

056 LIECS Calls g21 6/1/26 0.5525 0.3176 0.2752 0.1045 0.1045 0.1045

Ireland * — Landline 6/1/26 0.575 0.575 0.575 0 0 0

Ireland * — Mobile (from) 6/1/26 0.575 0.575 0.575 0 0 0

United States — Landline 6/1/26 2.15 2.15 2.15 0 0 0

Canada * — Landline 6/1/26 0.675 0.675 0.675 0 0 0

France * — Landline 6/1/26 0.5 0.5 0.5 0 0 0

France * — Mobile (from) 6/1/26 0.5 0.5 0.5 0 0 0

Germany * — Landline 6/1/26 0.625 0.625 0.625 0 0 0

Germany * — Mobile (from) 6/1/26 0.625 0.625 0.625 0 0 0

Spain * — Landline 6/1/26 0.325 0.325 0.325 0 0 0

Spain * — Mobile (from) 6/1/26 0.325 0.325 0.325 0 0 0

Italy * — Landline 6/1/26 0.425 0.425 0.425 0 0 0

Italy * — Mobile (from) 6/1/26 0.4 0.4 0.4 0 0 0

Netherlands * — Landline 6/1/26 0.645 0.645 0.645 0 0 0

Netherlands * — Mobile (from) 6/1/26 0.645 0.645 0.645 0 0 0



Service CPL Charge
Band

CP From PPM Day PPM Evening PPM
Weekend

PPC Day PPC Evening PPC
Weekend

Belgium * — Landline 6/1/26 0.6125 0.6125 0.6125 0 0 0

Belgium * — Mobile (from) 6/1/26 0.6125 0.6125 0.6125 0 0 0

Portugal * — Landline 6/1/26 0.735 0.735 0.735 0 0 0

Portugal * — Mobile (from) 6/1/26 0.735 0.735 0.735 0 0 0

Poland * — Landline 6/1/26 0.425 0.425 0.425 0 0 0

Poland * — Mobile (from) 6/1/26 0.405 0.405 0.405 0 0 0

Romania * — Landline 6/1/26 5.13 5.13 5.13 0 0 0

Romania * — Mobile (from) 6/1/26 5.13 5.13 5.13 0 0 0

Czech Republic * — Landline 6/1/26 0.3625 0.3625 0.3625 0 0 0

Czech Republic * — Mobile (from) 6/1/26 0.3625 0.3625 0.3625 0 0 0

Austria * — Landline 6/1/26 0.325 0.325 0.325 0 0 0

Austria * — Mobile (from) 6/1/26 0.325 0.325 0.325 0 0 0

Switzerland — Landline 6/1/26 4.52 4.52 4.52 0 0 0

Switzerland * — Mobile (from) 6/1/26 2.85 2.85 2.85 0 0 0

Sweden — Landline 6/1/26 0.34 0.34 0.34 0 0 0

Sweden * — Mobile (from) 6/1/26 0.4 0.4 0.4 0 0 0

Denmark * — Landline 6/1/26 0.375 0.375 0.375 0 0 0

Denmark * — Mobile (from) 6/1/26 0.375 0.375 0.375 0 0 0

Norway * — Landline 6/1/26 0.3625 0.3625 0.3625 0 0 0

Norway * — Mobile (from) 6/1/26 0.3625 0.3625 0.3625 0 0 0

Greece * — Landline 6/1/26 0.69 0.69 0.69 0 0 0

Greece * — Mobile (from) 6/1/26 0.69 0.69 0.69 0 0 0

Turkey — Landline 6/1/26 2.39 2.39 2.39 0 0 0

Turkey — Mobile (from) 6/1/26 18.92 18.92 18.92 0 0 0

India * — Landline 6/1/26 2.07 2.07 2.07 0 0 0

India * — Mobile (from) 6/1/26 2.07 2.07 2.07 0 0 0

Pakistan — Landline 6/1/26 3.65 3.65 3.65 0 0 0

Pakistan — Mobile (from) 6/1/26 3.73 3.73 3.73 0 0 0

Bangladesh * — Landline 6/1/26 1.1 1.1 1.1 0 0 0

Bangladesh — Mobile (from) 6/1/26 1.08 1.08 1.08 0 0 0

China * — Landline 6/1/26 27.6375 27.6375 27.6375 27.6125 27.6125 27.6125

China * — Mobile (from) 6/1/26 27.6375 27.6375 27.6375 27.6125 27.6125 27.6125



Service CPL Charge
Band

CP From PPM Day PPM Evening PPM
Weekend

PPC Day PPC Evening PPC
Weekend

Hong Kong — Landline 6/1/26 4.12 4.12 4.12 0 0 0

Hong Kong — Mobile (from) 6/1/26 4.39 4.39 4.39 0 0 0

United Arab Emirates — Landline 6/1/26 15.85 15.85 15.85 0 0 0

United Arab Emirates * — Mobile (from) 6/1/26 15.5 15.5 15.5 0 0 0

Saudi Arabia — Landline 6/1/26 8.88 8.88 8.88 0 0 0

Saudi Arabia — Mobile (from) 6/1/26 8.73 8.73 8.73 0 0 0

Australia — Landline 6/1/26 1.05 1.05 1.05 0 0 0

Australia * — Mobile (from) 6/1/26 1.575 1.575 1.575 0 0 0

New Zealand * — Landline 6/1/26 4.25 4.25 4.25 0 0 0

New Zealand * — Mobile (from) 6/1/26 4.25 4.25 4.25 0 0 0

South Africa — Landline 6/1/26 13.95 13.95 13.95 0 0 0

South Africa — Mobile (from) 6/1/26 16.24 16.24 16.24 0 0 0

Nigeria — Landline 6/1/26 12.21 12.21 12.21 0 0 0

Nigeria * — Mobile (from) 6/1/26 11.475 11.475 11.475 0 0 0

Philippines * — Landline 6/1/26 10.545 10.545 10.545 10.515 10.515 10.515

Philippines * — Mobile (from) 6/1/26 10.545 10.545 10.545 10.515 10.515 10.515

PPM = pence per minute. PPC = pence per call (connection charge). Day / Evening / Weekend bands as defined in the upstream carrier's published schedule. International rows marked with an asterisk (*) are routed via
an alternative wholesale carrier where it beats BT's rate — the price is still the exact wholesale cost we pay, passed through unmarked-up. Rows without an asterisk travel via BT Wholesale. Either way, your guarantee is
the same: you never pay more than the BT Wholesale rate for any destination. High-fraud-risk destinations (premium-rate, satellite, payphone-originated and a small list of countries heavily used in toll fraud) are blocked
by default on every NumberGroup Membership for the protection of Members.


